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SKILLS  SUMMARY 
• 15+ years’ experience working with large- and small-scale electronic health record (EHR) system implementation, stabilization, 

and optimization projects.  Systems include: Epic, Cerner, McKesson, NextGen, and axiUm.  
o Epic application experience includes: EpicCare Ambulatory, MyChart, MyChart Bedside, Healthy Planet, Payer 

Platform, Care Everywhere, EpicCare Link, Kaleidoscope, Bones, Beaker, Beacon, OpTime, Stork, and Cadence. 
Retired: Specialty Specific Setup, Hospital Outpatient Departments (HOD) 

o EHR-related roles include: end user, subject matter expert (SME), analyst, informaticist, trainer, project manager, 
clinical systems director and program administrator. 

o Third Party Vendor Software includes: Dragon, Surescripts, Bamboo Health PMP, Abbott Laboratories, Mosiaq 
Medical Oncology, Tempus, and Natera.  

• 15 years’ experience participating in process improvement projects and events in a myriad of roles spanning from facilitator, 
end user, team lead, supervisor, business/executive sponsor, project manager, and technical or clinical workflow designer. 

• 15+ years’ experience working in both outpatient and inpatient medical settings to include private clinics, community-based 
hospitals, national health systems, and trauma centers. 
 

PROFESSIONAL EXPERIENCE 
Washington State Department of Corrections – Olympia, WA 
EHR Informatics Program Director – Health Services Division | September 2022 – present 
 

UConn Health (University of Connecticut) – Farmington, CT  
Director IT Clinical Systems, Epic Ambulatory Applications | January 2021 – September 2022 
 

Washington State Department of Social and Health Services – Olympia, WA 
Health Informatics Program Administrator (Cerner) – Facilities, Finance & Analytics Administration | May 2020 – January 2021 
Medical Informaticist (Cerner) – Behavioral Health Administration | June 2017 – May 2020  
 

UW Medicine – Valley Medical Center – Renton, WA 
Clinical Informatics Specialist – Ambulatory, HOD, MyChart, Beaker, Beacon, OpTime, Stork, Revenue Cycle | September 2015 – June 2017 
 

Washington Health Benefit Exchange – Olympia, WA 
Technical Solutions Analyst (Washington Healthplanfinder) | May 2014 – September 2015 
 

Stanford Hospital and Clinics – Palo Alto, CA 
Clinical Informatics Analyst – Ambulatory, Specialties, Kaleidoscope, MyChart, Telehealth | June 2013 – May 2014 
 

Catholic Health Initiatives – Franciscan Health System – Tacoma, WA 
Operations/Applications Analyst - Epic Ambulatory, HOD, MyChart, Care Everywhere, Specialties, Kaleidoscope | March 2012 – June 2013 
Patient Advocate, Risk Management | January 2010 – March 2012 
Patient Access Coordinator (Manager) | February 2008 – January 2010 
 

Seattle Children’s Hospital – Seattle, WA 
Family Service Coordinator - Epic Super User, Master Template Builder Cadence | June 2006 – February 2008 
 

EDUCATION 
St. Joseph’s College of Maine 
Masters of Health Administration | Not Complete  
Emphasis in Catholic Health Leadership.  Placed on hold while evaluating future career plans. 
 

St. Martin’s University 
Bachelor of Arts in Psychology | May 2006  
Minors in Sociology and Cultural Anthropology.  Outstanding Student Leader 2006.  
 

CONTINUING EDUCATION & C ERTIFICATIONS 
Epic Systems: EpicCare Ambulatory (v.2010), Ambulatory Specialty Setup (v.2010), MyChart (v.2010) – active through 2023 
LEAN: Virginia Mason Institute Lean Certification (2016) 
The Science of Wellbeing: Yale University (2020) 
Project Management: PMI Project Management Professional (PMP) Certification (in progress)  
 

VOLUNTEER EXPERIENCE 
MultiCare Health System: Mary Bridge Children’s Hospital – Tacoma, WA 
BRIDGES Program | July 2010 – 2017 
Group Facilitator - Discoveries Program, Group Facilitator – Passages Program  
 

Junior League 
Areas Served: Tacoma, Palo Alto•Mid Peninsula, Olympia, Seattle, Hartford 
September 2011 – Present 
Board Positions Held: Executive Vice President, Secretary, Management Team Secretary, Strategic Fundraising Chair, Women in Leadership Event Chair 
Council Placements: Funding, Membership, Communications, Project Development, Grants, Sustainer Advisory, Learning and Development 
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