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Donna Feddern

7435 Yolanda Drive SW
Olympia, WA 98512

Email: feddern@gmail.com

To the Evergreen Graduate Admissions staff:

It is my pleasure to recommend Rachelle Martin for the Master’s in Public Administration program at the
Evergreen State College. | have known Rachelle since 2018 when, as the library branch manager, | hired
her to be the Operations Supervisor for the Shelton and Hoodsport Timberland Libraries. | went on to
recommend her for a position at the Washington State Department of Health in 2021 after | moved to a
management position at that agency. In both positions she used her communication skills and
commitment to service, in addition to her lack of fear of taking on new challenges and learning new
things, to make a positive impact on both work teams.

Rachelle regularly tells me about the latest book she has read or the volunteer organization where she is
making contributions of her time, labor, and ideas. Two of her recent areas of focus have been on
conflict management and process improvement. | was impressed at her diligence attaining her
Mediation certification from the Thurston County Dispute Resolution Center where she continues to
offer her time as a volunteer mediator. With her interest in process improvement, she applied for a
position at the Department of Health and quickly learned and utilized the many tools to improve
efficiencies in the Center for Health Statistics.

| believe a good public administrator needs the ability to have a big picture view, strong communication
and dispute resolution skills, a strong service orientation, and a commitment to lifelong learning.
Rachelle has all of these and would be a strong contributor to an MPA cohort as well as a successful
leader in our community. She has laid the groundwork with her training and years of work experience
and will benefit for putting it all together in your graduate program.

Please feel free to contact me with any other questions you may have about Rachelle’s work.
Sincerely,
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Donna Feddern



