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I  am a  lover  of  technology and seeing i t  used to  
better  people’s  l ives.  I  p lan on work ing for  the State  
unt i l  my eventual  ret i rement  as  I  �nd the work  we do 
ser v ing the publ ic  t ruly  fu l� l l ing.  I  bel ieve in  work ing 
hard and being pass ionate about  what  you do.

About Me

Studied var ious  aspec ts  of  Computer  Sc ience and 
suppor t ive  subjec ts  such as  stat ist ics .  With a  major  
focus  on programming regardless  of  language.

Evergreen State College - Bachelors

2017

I  completed my general  Associates  whi le  attending 
H igh School .  I  then returned for  addit ional  studies  in  
Digit ia l  Design.

Pierce College - Associates

2008

Education

Star ted as  suppor t  for  the 180 vehic le  o�ces.  
Mastered vehic le  domain and promoted within  a  year.  
Now work as  t ra ining,  pol ic y  and communicat ions  
specia l ist  who creates  t ra ining,  wr i tes  pol ic ies,  
manages communicat ions  and vehic le  o�ce website.

Department of Licensing

2017 - Present

Mastered many posit ions  work ing for  Target  and Best  
Buy including tech suppor t  and customer  ser v ice.  

Retail

2009 - 2017

Experience

Self-Initiated
Quality Work

Peabody PPT Writing Style
  - Larry Peabody
Lean Yellow Belt
  - WA State
C# Fundamentals
  - Sololearn
Java Fundamentals
  - Sololearn
SQT Fundamentals
  - Sololearn

Aligned Vehicle Office Website & other 
resources with WCAG 2.1 AA Standards
  
Designed and manage two websites using
Knowledge Owl, HTML, and CSS Styles

Trained Auditors on the use of DRIVES Reports

Request, write, and verify accuracy of DRIVES SQRs

Write and send statewide Communications

Write clear Policies, Procedures, & Tasks using 
the Peabody method in two different projects

Create smart forms (PDF, Word, Excel) for
those with any level of computer literacy


