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February 3, 2023

Evergreen State College
Delivered via electronic submission

Dear Graduate Admissions Reviewer:

I am honored to write a letter of recommendation for Patricia Spears as
you consider her for admissions to your graduate program.

Patricia and I have worked together for nearly ten years. When I first
met her, she investigated citizen concerns on behalf of the City of
Seattle. She was a key partner in response and resolution for the
concerns lodged against the department for which I worked. She
started with training me how to most efficiently use the temperamental
software system, then reached out to build a relationship that supported
customer care.

I was thrilled when I accepted my current position as Director of
Organizational Strategy and Support for the City of Seattle Department
of Construction and Inspections to learn that Patricia would be in my
division as a manager. In my four years at this current role, she has
proven invaluable and instrumental in leading one of the largest and
hardest working support teams to deliver excellent customer service to
all inspections’ customers of the City and to coworkers relying on their
services. Patricia steps forward as a leader to coordinate Americans
with Disabilities Act compliance for the department including submitting
complex annual reporting. She has also been a co-lead for the past
year of the department’s Race and Social Justice Initiative team.
Through the COVID pandemic, she was a critical support for our
department of nearly 600 employees, and I am so appreciative that I
had her expert guidance for very random and challenging analysis and
reporting projects, and other emergent needs. Her team is one of the
happiest and most resilient in the department. She has great feedback
about her management style. I respect that she is always working with
her team to help them to reach their goals and maximize job
satisfaction.

I think Patricia would be a phenomenal candidate for a graduate
program. She is well-prepared for the workload and deliverables and
has an excellent track record providing comparable materials. She
infuses rooms with positivity and creativity — which makes me excited
for any student who may be lucky enough to share space with her. I
know that she will be incredibly successful.

Respectfully,



