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Musa demonstrates
exceptional capabilities as a
self-directed learner, a quality
he consistently exhibits in his
role at Tacoma Housing
Authority. On a daily basis, he
engages in independent
research and on-the-ground
problem-solving before
seeking assistance from
supervisors. His approach
involves equipping new staff
with the necessary tools to
collaborate and independently
address challenges, fostering
a culture of self-sufficiency
and proactive
problem-solving.

Despite his soft-spoken
nature, Musa excels in group
environments. He has
emerged as a leader within a
department comprising over
40 staff, overseeing front desk
operations that cater to
hundreds of weekly visitors,
many of whom are in crises.
Musa's promotion to a
leadership position is a
testament to his exceptional
skills in guiding groups,
training staff, and adeptly
solving problems.
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Letter of Recommendation: Musa Abdirahman

Dear Marcia Zitzelman,

| write with enthusiasm to highly recommend Musa Abdirahman for admission to the Master of Public
Administration program at The Evergreen State College. Musa has been an invaluable member of the
Tacoma Housing Authority (THA) team for nearly two years, where we provide low-income housing and
operate housing subsidy programs.

Musa embodies our agency’s core value that housing is a fundamental human right on a daily basis. His
dedication to our mission is exceptional. In his initial role as an Office Administrator, Musa took on one
of the most challenging positions within the agency. Serving as the face of THA, he consistently delivered
outstanding customer service to clients often facing crises. Musa’s insatiable curiosity and commitment
to learning have propelled him to excel in this demanding role. He actively seeks to understand program
mechanics, identifying areas for improvement and effectiveness.

THA operates intricate housing programs, requiring a deep understanding of HUD regulations, local
laws, and community resources. Musa has immersed himself in this complex landscape, demonstrating
leadership and grace since day one. Presently, he not only manages his responsibilities but also leads
and trains a team of Office Administrators. Musa's approach to training incorporates trauma-informed
methods while maintaining a high standard of customer service.

Musa consistently embraces challenges and contributes insightful questions to guide his team toward
effective solutions. His growth within THA is remarkable, and | am thrilled that he aspires to pursue
further education to enhance his contributions to public service. Musa is not just the future of THA but
also the future of Tacoma. He is an empathetic leader with excellent problem-solving skills, and a
remarkable ability to tackle systemic challenges.

| strongly recommend Musa for admission to your program. He will undoubtedly be an asset to your
academic community and the cohort of learners pursuing their MPAs. Please feel free to reach out to
me for further details about Musa's outstanding contributions to our agency.

Sincerely,
Alessandira Thompson
Aley Thompson

Deputy Executive Director
Tacoma Housing Authority

Tacoma Housing Authority
902 South L Street | Tacoma, Washington 98405-4037
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