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June 2023
To Whom It May Concern:

It is my pleasure to write to you and enthusiastically submit my recommendation that Raul Garza
be admitted to the Master of Public Administration program at Evergreen State College.

My name is Jason Neto, Licensing Services Manager for the Record Support Unit at Washington
State Department of Licensing. I have had the pleasure of working alongside Raul and watching
his growth within our unit and the agency. He is a valued and well-liked member of our team,
who is known for his consistency and work ethic.

Raul has continued to go above and beyond what his official job duties are and has reached out at
every opportunity to provide extra assistance where it is needed. Raul has volunteered to train
new members of our team, helped our team get caught up on work assignments we are falling
behind on, and taken every opportunity to learn work that would normally fall outside his scope
of duties just in case we need extra coverage.

Raul has also taken it upon himself to attend trainings and seminars provided by the state, which
are meant to provide state employees growth and continued education. He is the only team
member, besides management, that has shown any interest in these continued education
opportunities and asked to attend. Some of the courses he has attended are Diversity, Equity,
Inclusion, and Belonging, leadership, and Lean courses.

As one of the hardest working individuals on our team, I have no doubt that Raul would be an
excellent fit for your Master of Public Administration program and excel at any coursework
given to him.

Feel free to contact me if you have any further questions.

Sincerely,

Jason Neto

Licensing Services Manager
Jason.Neto@dol.wa.gov | (360)464-5547
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